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A Guide to Everyday Life in Fuefuki city for Foreign Residents
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This guide is a collection of useful information for foreign people
living in Fuefuki city.

Fuefuki city has been organizing Japanese language classes for
foreign residents.
We asked the participants about the kinds of information they

found helpful in everyday life, and compiled said information into
this guide.
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Seeking Consultation for Everyday Issues

MWK LA ZITRA LAA

PERUNEABRZEE YT —

Yamanashi Consultation and Support Center for Foreign Residents
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Please request a consultation if you are in trouble living in Yamanashi including but not
limited to issues such as jobs, family support, and education.

Consultation services in foreign languages are also available.

B8055-222-3390 y-sodan@yia.or.jp
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Opening Hours: 9:00 AM to 5:00 PM, Tuesday through Saturday
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Learning Japanese Language
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“Tsunagaru Hirogaru Nihongo de no Kurashi (Connect and Enhance Your

Life in Japanese)” This is a website for foreign nationals as residents
in Japan to learn the Japanese language.
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The site provides Japanese terms and phrases used in various real-life situations (such as
shopping, using a bank, and using a train) for self-study with the goal of helping you lead
a stress-free life in Japan.
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Japanese Language Classes in Yamanashi Prefecture
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Disposing of Trash
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Trash pick-ups in Fuefuki city are divided into seven categories.

Check the rules for sorting trash on the Fuefuki city website.

You can get a flyer (“How to separate garbage and a pick-up calendar”) in English
and Chinese at the Environmental Promotion Section of the Fuefuki City Office.
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“How to separate
garbage and a pick-up
calendar for Fuefuki
city” website
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Frequency of trash pick-ups, and categories of trash (Fuefuki city website)
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mixed plastics recyclable | burnable | oversized harmful fee-required
Paper trash waste trash trash trash
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once to once to once a twice a three to three to once a
twice a twice a month week six times six times a year
week week a year year
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designated trash bag (chargeable) for burnable waste
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Environmental Promotion Section
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Using Water
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Please contact Fuefuki City Water and Sewage Charging Center and follow the
necessary procedures when you start receiving your water supply, when you
relocate, when you don’t need your water supply for a long period of time, and
when the receiver of the water supply changes.
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Fuefuki City Water and Sewage Charging Center

RAZA [F5

5.FE&Z#D

Paying Pension Contributions
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Pension is a mutual support system in which money is collected from everyone to
support the lives of elderly or disabled people (=those who have a certain level of
disability due to illness or injuries).

All Japanese and non-Japanese residents in Japan aged 20 to 59 must enroll in
pension plans and pay pension contributions (=pension insurance premiums).
Those who pay the contributions are eligible to receive pension benefits to support
their everyday life when they get old or have some disability caused by illness or
injuries.

Contact the National Health Insurance Section of the city office if you have any
questions about the pension system.
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National Health Insurance Section
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Enrolling in a Health Insurance Program
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The Health Insurance Program protects people from unexpected medical expenses at
medical care facilities when treating illnesses or injuries.
All registered residents in Japan (regardless of whether they are Japanese or non-
Japanese) are obliged to enroll in a public medical insurance program and to pay health
insurance premiums, so that payments of your own when seeing a doctor can be
reduced, with the remaining medical costs covered by insurance.
There are three kinds of programs listed below and you should enroll in one of them.
Contact the National Health Insurance Section of the city office if you have any
questions about Late-Stage Elderly Medical Care System or National Health Insurance.
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This is an insurance program for those working for a company. There are certain
conditions for eligibility.
Ask your employer if you are eligible for this insurance program.
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%ﬂﬂ%ﬁ% Eiﬁﬂﬂ]ﬁfi Late-Stage Elderly Medical System
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You are eligible for this program if you are aged 75 or older.
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All registered residents must enroll in this program except those who are in either the
Employee’ s Health Insurance Program or Late-Stage Elderly Medical Care System.
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Paying Taxes
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Those who work, live, or shop in Japan are required to pay taxes to the national
government, prefecture, or local municipality.

Collected taxes are used for the benefit of all the citizens.

Municipal taxes include municipal resident tax, property tax, and light motor vehicle
tax.

For further information and inquiries about tax payments, contact the Tax Affairs
Section of the Fuefuki City Office.

{IE*H Municipal resident tax
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Municipal resident tax is paid by those who have a registered address in Fuefuki city as of
January 1 of each year, and who earn an income in the preceding year.

The tax amount is determined partially by an income-graded component (based on how
much money you earn between January 1 and December 31 in the preceding year), and
partially by a flat-rate component regardless of your income.

If you are a company employee, your employer withholds the amount of tax from your salary
every month and pays it to the city on your behalf.
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Persons who own land(s) and building(s) in Fuefuki city as of January 1 of each year are
obliged to pay property tax.
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? Eiﬂiﬁ Light motor vehicle tax
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Persons who own light motor vehicle(s) or motorcycle(s)
as of April 1 of each year are obliged to pay light HEH
motor vehicle tax. HiFgsR B055-261-2025

B055-269-8820

Tax Affairs Section
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Holding “My Number Card”
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For those who don’t have a “My Number Card”
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“My Number Card” is an IC card with your individual “My Number” written on, which is necessary for
convenient life in Japan.
Complete an application form to receive your individual number card.
In addition to applying at the Family Registry and Residents Section of the city office, you can also
apply by using a smartphone or a personal computer, as well as by mail or by using a town ID photo
booth.

NATIN="—RRHENIX. CARZEETEXT,
The individual number card can be used for the following:
TALBDEEF  TULBD  HIR
o FUTAUTHERBMDIREEITOZE  You can submit your notification of moving out to the city
office online.
FATSEFEFALED &S

o EBERRIMIIEUTHIATSIE  Youcan use it as a health insurance card.
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You can obtain a copy of various certificates at convenience stores.
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For those who hold a “My Number Card”
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Validity period (expiration date) of your individual number card is identical with that of your
residence card.
If you extend the period of status of residence, you also have to renew your individual number card.
When you receive your new residence card, renew your individual number card at the Family Registry
and Residents Section of the city office prior to the expiration date of the card.
If the card expires, you can no longer use it, and you will be charged for the issuance of a new card.
SEEURSHAN
F#ERSF B055-262-4111

Family Registry and Residents Section




RAFTN—="—FI-IED5—

You can inquire by phone - to the Individual Number Card Call Center

B
B0120-0178-27 #HLUEEE-BENZEE regarding theft, lost and found

gne L
B0120-0178-26 #HIEMZEEMYEWEE regarding the individual number system
NAFTIN—h— F%ﬁ'b’ﬂ’fl‘ Individual Number Card website 1
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Seeking Consultation about Child Rearing
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Contact the Childcare Support Section of the city office for pregnancy, childbirth, and
parenting (including infant health checkups, vaccinations, and children’s medical
expenses).

CEIETLAAD

FBEX&HFE B055-262-1901

Childcare Support Section
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Day care centers/nursery schools are facilities to take care of children whose parents are

working.
If you wish to send your child/children to one of these facilities, contact the Day Care

Section of the city office.

FL<H
RB# B055-261-3355

Day Care Section
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The education system in Japan consists of 6 years of elementary education, 3 years of
junior high education, 3 years of senior high education, and 4 years of college education.
If you wish your child/children to enter municipal elementary or junior high schools, contact
the School Education Division of the Fuefuki city Board of Education.

D2TITLDNH
FREEZF B055-261-3337

School Education Division, Board of Education
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Seeking Medical Consultation
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When you are not sure whether you should go to hospital because of a
sudden illness or injury (for adults)&

TPSEPSIH AL A

HEROEIY—FERLU  Emergency Relief Center Yamanashi
BHET7119  =F==z (or) B055-223-1418

IZ5351F321F

245—*fF'E1365EI§ﬁ Consultation is available 24 hours a day, 365 days a year.

> V&L&OF ULHOVWA W [0 PLSs) TW

SRRE T, BRI <BENS S ko7 £ = (15HETO

?K:E))ﬂ When you are not sure whether you should go to hospital
because of a sudden illness or injury (for children up to 15 years of age)&

L&D ICERITPSIT A D ESEA

INBREESEFZX  Pediatric Emergency Telephone Consultation
BH8000 =1k (or) B055-226-3369

S
=1 Consultation is available on:

AWLDR A A T U £<BET U

o FHKM ¢1§7B#~§":$H7B# Weekdays: from 7:00 PM to 7:00 AM the following morning

- U F<BT U

° tF 3 ~FEHT7EF Saturdays: from 3:00 PM to 7:00 AM the following morning

T332 T HA Y &<UD

e {KH HFrHI9R~EH '75% Holidays: from 9:00 AM to 7:00 AM the following morning

U&50WA U

g 0 &3
W&ODEI’Q‘JKIC%'CQ’LZ)#%BEE%H DZWEEDR  When youwant

to find medical care facilities that are open during holidays and afterhours@&

PERRBRULIFAEPIEHSIVY £3U0&£5ED

IWRERSEEFIREZY— Yamanashi Emergency Medical Information Center
B055-224-4199

MARE U LLSES E A &

EAATEBAAER  Fuefuki city Fire Department Headquarter
B8055-261-0119
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Seeking Medical Consultation
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This site provides information in English, Chinese, and Korean about hospitals, clinics, and
pharmacies.

RIFTAZ W L3BALADED

;;EE%F:I? /i Multilingual Medical Questionnaire
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The medical questionnaire is a form for effectively communicating your symptoms and your
physical features to doctors.

If you are not confident of your communication in Japanese, please make use of the
multilingual medical questionnaire.
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Risk Management for Disasters
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“Disaster Risk Management Fuefuki”, the official app
provided by Fuefuki city
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You can get evacuation information (instructions issued by the city office during
earthquakes or typhoons) and warnings of heavy rain (anticipation of heavy rainfall).

You can also access a Hazard Map of your current location (a map showing areas that may
be dangerous during earthaquakes or typhoons) and designated evacuation centers
(shelters where people can evacuate during earthquakes or typhoons).

The app will also tell you how to get to designated evacuation centers, with information
available in English, Chinese, and Korean.

Download here e S —
GETITON £ Downlead on the ] ‘_‘:?-. H .I_,_ M&@%%IEE% 3055_262_41 1 1
® Google Play T Disaster Prevention and Risk Management Section
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Emergency Calls Call 119 or 110

TPDd ULOE THD

anEReIhinsE - B119ICEE=ET3

In case of a sudden illness or an injury = Call 119

TIPS

R TIIEE L\ia“o

Tell the operator on the other end of the line that it is a medical emergency.

IpSFpSLe IS V&5F vE TESWA S <3F FU & [
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e Tell him/her where you want an ambulance (a vehicle to carry suddenly-sick or injured
people to a hospital) to be sent.
AV

° t_b\rb\b‘sb\iﬁ'o Inform him/her of the state of illness or injury.

BRERX TADEBATS L

o LD EF. BEEFESEZELV\EXT, Give him/her your name and phone number.

no THD

NEDET - 8119I'—Eﬁ.nﬁ53_5 In case of a fire = Call 119

h U 3
e [NETTIEEVET, Tell the operator that it is a fire.

U &L &£ W

° AE(D%-FEE WZEJ, Tell him/her the location of the fire.

BREZ TADRBATS LW

o LI-DER]. BEEHESEZEL\EXT, Give him/her your name and phone number.
ThAD

b
sHEE > B110ICESEZETD 1n case of an accident > Call 110

v [
e [EWTTIEELXT, Tellthe operator that there has been an accident.

RIS
e L\D KT faMHorkc 73\’& L\i‘g“o
Tell him/her what has happened, and when and where it has happened.
REZ TADIFATS (A
o LD EF. BEEFESEZEL\EXT, Give him/her your name and phone number.

-

Ho®HL .
o FHELTUBANNES, ZOACDNTHRBLET. B .‘

If there is anyone injured, describe the state of the injured person. £ - - ﬂ

A ThD - .

BHOEET - ﬂ110|~_ 529D Incaseofa crime - Call110_‘

CiTA

° r$ﬁ='€@“1c‘: L\ia“o Call 110 to report a crime.

R A
o L\D ECT ANBOENEENET,

Tell the operator what has happened, and when and where it has happened.
mEZ TADRAITS 3

o LD EF. BEEFESEZEL\EXT, Give him/her your name and phone number.

jeaslolhl
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If there is anyone injured, describe the state of the injured person.
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Accessing Information for Everyday Life
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Videos for the Daily Life Orientation(Immigration Services Agency)

HEDCEdBeNoERY AR ERDIVET,

You can obtain important information about jobs, money, etc.

HIDD UBIBS . Up A0S E<E VNS B>
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Guidebook on Living and Working(Immigration Services Agency)
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Foreign nationals living in Japan can obtain important information for safe and secure living.

A= F vy PELRUOBNWCLUAI(LINE)

OpenChat on LINE “Yamanashi no Gaikokujin
(Foreigners in Yamanashi)”
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This chat tool shares information about Yamanashi Prefecture, online seminars, local
Japanese language classes, and more.
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Speech Translation App “VoiceTra”

1& 78 VLS MWW

SEUTZABZENES L_ﬂuleC<ﬂ§>77’U"C3'o

UkdW&d  EYED

A oo0—R-H—EXFBERHTERNTT,
D5LAVED DESULU» x5

BERHIFBEIMLAOTET L,

This app translates your speech into different languages.
While downloading the app is free of charge, users will incur
communication fees.



